VOLVO GROUP SUPPLIER PORTAL

Volvo Group Supplier Portal
Extranet user guide

If any IT question, please contact:

mail: cmsservices@volvo.com
tel: +46 31 322 4950
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Welcome

The Volvo Group Supplier Portal is on its way to become the single source for
information and the dedicated working tool for Volvo partners.

This platform enables 3 major activities:

- Introduce the Volvo Group purchasing departments and attract new
suppliers: questionnaire, contacts...

- Provide to Volvo current suppliers, by secured access, general information
about the company working methods.

- Extend access to selected partners, giving them a customized access to Volvo

internal applications with one ID and password: Web EDI, VSIB/Scorecard,
and eLibrary...

If you are already registered you are welcome to connect directly here:

https://xnet.volvo.com/xnet/resources/login.aspx?entrydomain=supplierportal.vol
vo.com

If you are not yet registered, please use this link
http://www.volvogroup.com/SUPPLIERS/GLOBAL/EN-GB/Pages/home.aspx
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Quick access

Connect to the Private Supplier Portal

[fyou are a current Wolvo Group Supplier we
provide you with private access to our

extranet.
.
Latest news
562010 Volvo corpoerate standards
Volve Group has issued a new version of Key w Find out more sbout standards
Element Procedure 5, Environmental Requirements. within Yolvo Group and Yolvo
#» Yaolvo Group has issued a new version of Key Element Cars.
Procedure 5, Environmental Regquirements.
1092009 ¥

Hew ethical requirements for suppliers key elements procedure

3 5 . 92009 ¥ #» Howy 1o zell with quality to
More information on Volvo's purchasing 3 N aloe e S
nrgﬂ"isﬂtinns Supplier AWARD 2008 4
We purchase automotive --Select-- w #* More news

products and non automotive
products
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sSuppliers » login

Please Click to login

@ Printer friendly version
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VOLVO GROUP SUPPLIER PORTAL

Use your Volvo ID

Volvo Group Supplier Portal
Welcome to the Vaolva Group Supplier Portal extranet.

[f you are already registered users to the Volve Group supplier portal, please log in directly.
If you think you should have access but dont, please contact your buyer for assistance.

If you have problems with your User ID or your Password {e.g. forgotten), please contact:
CMS Services
{(You have to include your Userid ID in the email to us)

NEWS:

From the 30th of august 2009 | the suppliers connected to the Volvo Group Supplier Portal will
have to update its own contact information through a new application in VEIB.

Atraining manual is available in the “"Fortal Guide”

Click to know "how to connect”

Note:

Since we have an international support team all communication to CMS Services are to be done
in English.

Please enter your user name and password to login:

Username Password

//Change Password

Login \*
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(you are securely connected)

- fo— These are
| general news on
all Volvo entities

News on Supplier Portal /Business and Performance
13052010 My Business
Volvo CE will implement APOP #» Receive orders, proceed to anline ii
s Yalva CE will implement APGPI negociation... My day to day online
husiness with Wolvol
06052010
Horth An.'lerica Prnd‘uc‘tinn .F'rn.gran'l. My Performance
#» Production ramp up information is availakble now. » The Supplier Infarmation Base §
06052010 Scorecard is a snapshot, which displays, :

erformance information.
Velve Group has izsued a new version of Key Element B

Procedure 5, Environmental Requirements.

» Wolvo Group has issued a nevw version of Key Element
Procedure S, Environmental Reguirements. \ J

#¥ Click here for more news
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Yolvo Group Supplier Portal + My Business

(—

Core Mt Sys. {(CMS) ‘r

WebED My Business

ATLAS

ePsS TheVolvo Group Supplier Portal is the commaon online collaboration platform far the Yolvo Group and its
i : supplier.

ID1A (Identity Minder) ©in the leftvou can see a list ofthe applications vou need to access, to handle vour daily business with

IDM Learning the Volvo Group.

Renault Transport Booking The Supplier portal act as an umbrella hosting supplier oriented applications.

Substance Tracking on each page you will find a short description of the application and the specific cantact infarmation.

Al Depending onyour access rights yvou will see the different applications you have access to inthe left

Viva menuy. Ifyou think you do not have proper access rights please contact our helpdesk;
Wi Cmssenices@Eholvo. com

WISC

~—

Get access to the applications
you are allowed to.
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Yolvo Group Supplier Portal * My Business » WebEDI

Core Mt Sys. (CMS)

» WebEDI e B Bt 0. WELEDME TO

ATLAS = - ' - “isSa THE VOLVO GROUP

ePs . o :

IDM (Identity Minder) Click here to star_t your
IDM Learning Connect to WebEDI — Web EDI session

Renault Transport Booking

WebEDl iz a complementary solution to classical EDI

Aubislunce Tracking For some suppliers itis an interim solution until EDI is established, for others it might be a permanent
UCHP solution.

ol The application is connected to Yolvo's EDI gateway.

Vv

WISC WiehEDI is supporting

e the inbound logistic low when calling offifforecasting material
o for suppliers to advice and invoice their deliveries to Waolvo
» forvohlo and suppliers to exchange drawings and models

Main Contact Info:
FPhaone : +46 31 66 22 00

For Marth American users please contact our US support US Support

Far all ather users please cantact our European Support EL Support
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WOLYOD WebEDI ver 5.1.4.0

Partenaire; 99990 TESTPARTHER LEVERAMTOR (E32818) Environnement Prod 20052010 13:43:05

Page d'accueil

H-Bon de commande

H-Logistique

 THE VOLVO GROUP

H-Firarceas

=
=
H-Technique
=
=

H-Adrninistration

~Contact

~fide

Information: A
(203 0-09-065 ) 7

e Due to planned maintenance work sending and receiving technical docurments will be
unavailable on Sunday, 2010-05-09,

Modification in WebEDI:
(A 10-04- 15

e Changes have been done in TSE Invoice flow, See details,

A Bz _xc-_ ___ z_ mar_l_rrmro

You are now connected
to Web EDI
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Volvo Group Supplier Portal - My Performance
View Slipj}ﬂl‘t
Update For Europe

Phone number:  +46 31662200
Fax number; +44 31662201
Email: suppart, edi@volvo, com

Information

For North America
Phone number:  +1 336 393 3347
Fax number: +1 336 393 4021
Email; vitna, vedi@vaolvo.com

VSIB Scorecard Technical support questions (apart from

& = operational support which will be handled by the
Volvo SH[I[IIIE'I' Information Base local Helpdesk) and proposals for additional

functionality can be sent to

VSIB Scorecard, Vobeo Supplier Information Base is an system, vaib @valvo, com.
Update information base with information about Yobvo Suppliers.
your : Main objectives:
contacts

» Consolidate Volvo Supplier information

* Consolidated Volvo purchase spend from a Supplier {or
Supplier group) via a supplier structure and supplier roles
(PARent,5ALes, MFG-manufacturing unit)

# Supplier Scorecard with guality and delivery performance

Information available in VSIB Scorecard

Supplier address and company structure
SEM Audit results

Certifications

Agreements

Supplier quality and delivery performance
Supplier Sales to Valva

Volvo Group

Business area

Plant

]

[Sw]
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Yolvo Group Supplier Portal * Collaboration

—

Live Meeting

Teamplace

Colboration

Collahoration over the Met is a key assetto increase work efficiency and speed. WVolvo considers anline
collaboration as a great opportunity to exchange information in a timeky and cost effective maner.

To achieve this we deploy inovative tools such as Teamplace and Livemeeting to better suppart our
daily work .

Collaboration tool within Volvo
For more information, please contact your buyer.
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Commercial
Customs
Engineering
Environment
Finance

Inbound Logistics
Guality
Warranty
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Accouting
Customs

Welcome to the new E-Likiranyl

Here you will find the documentation regarding all activities connected with purchasing processes. It
covers: accoudnting, processes, guality, customs, spare parts, warranty, and logistics. You will also find
peolple to get in contact with when ever you cannat find the information you are [ooking for.

Volvo Group Standards

» Connect to Standards here

Navigate here to the Volvo documentation
available to our selected suppliers
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Yolvo Group Supplier Portal + MNews & Events l
e News & Events
Hews ?
Yolvo Group purchasing organisations are cnmf’nunicating to their suppliers in various ways: news
releases, supplier days, using different channels. Here will be your central information centre to getto
know all ahoutwhat is gaing an.
More on the news items
posted on the homepage.
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Yolve Group Supplier Portal » Portal Guide
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Supplier Data Self
Administration

Content

How te Connect

Who to Contact

Portal Guide

The Walva Group Supplier Partal is one step of an E-husiness strategy driven by the Walvo Group. Bwas
created in 2005 with the ohjectives to hecome the single source of information and a dedicated warking
tool for today's and tarmorrow's Walvo partners,

This platform functions in three major phases:

» [ntroduce the Yol Group purchasing departments and attract new suppliers: questionnaire,
contacts..

» Provide to Valvo curtent suppliers, by secured access, general infarmation abhout the campany
working methods. Organize existing and future Yolvo supplier infarmation, giving them access
by & secured way to an electranic lihrary which regroups all the detailed documentation
needed far the daily activity: access to specifications, internal processes. .

» Extend access to selected parners, giving them a customized access to Yolvo internal
applications: eSourcing portal, database, anline part design and to confidential information.
As one mare step towards E-commerce, this wehsite allows worldwide suppliers toswark
anline with the Yolvo Group.

on the left menu you will find all the information vou need to navigate on the portal and use itas an
effective and interactive tool.

Welcome 38518 T
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In case of questions or problems

Please contact our hotline at:

cmsservices@volvo.com
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